
๏ Optimized Battery Configuration
16/18/20 pieces (optional)

• All specifications subject to change without notice.
• Custom-made specifications are acceptable.
• Manufactured by factory with
  ISO 9001, ISO 14001, CE, UL, STANDARD

MEMOPOWER (6~10kVA)

FEATURES

 To provide good quality product and 
best service to the customer with strong 
commitment to the social and environmental 
responsibility

Online Double conversion
Non transfer time of output
PFC technology
Full digital control (DSP) 
Output power factor: 0.8
Input current harmonic: 5%
Charging /Rectifier/Inverter fully digital control technology
Economic Operation Mode (ECO)
Optimization battery group: 16/18/20 pieces (optional)
Wide voltage range: 120VAC-276VAC
Wide input frequency range: 40Hz-70Hz
Self-testing when UPS startup
Input over/under-voltage protection
Automatic Bypass
Cold start (DC)
Fault isolation
Smartport RS232 port, dry contact, RS485*2
Optional SNMP card slot

APPLICATIONS
  PC, workstation , server, bank, industry equipment, IT equipment, 
communication system or networking equipment.

True on-line (double conversion)

Single phase input : Single phase output Soft-switching technology

 Model MEMO 6KVA MEMO 10KVA
 
 Capacity (VA) 6000VA/4800W 10000VA/8000W

Input

Output

Battery

Operation
Environment

Other

Industry Standard

Communication Interface

 Phase
 Rated Voltage
 Voltage Range
 Frequency Range
 Power factor

 Bypass Voltage Range

 Phase
 Rated Voltage
 Power Factor
 Voltage Precision

ECO Range
Harmonic Current

same as the bypass
≤≤5%(100%non-linear load)

 Output Utility Mode
 Frequency Battery Mode
 Crest Factor

 Transfer Time

 Overload Capacity

Efficiency
 THD

 Voltage 
 Backup Time
 Charge Current (A)

 Temperature
 Humidity
 Storage  temperature
 Altitude
 Unit Dimensions WxDxH
 (mm)
 Weight (Kg)

 Single phase & Ground
 220/230VAC
 120VAC - 276VAC
 40Hz~70Hz
 ≥0.99
 Max. voltage: +15% (optional +5%,+10%,+25%)
 Min. voltage: -45% (optional -20%,-30%)
 Frequency protection range ±10%

 Single phase & Ground
 220/230 VAC
 0.8
 ± 2%
 ±1%,±2%,±4%,±5%,±10% of the rated frequency (optional)
 (50 ± ±0.1%) Hz
 3:1

 ≤ 2%
 ECO mode≥ ≥98% ; Normal mode ≥≥90% 

 Load≤ ≤110%,60min, ≤≤125%,last 10min, ≤≤150%last 1min,≥ ≥150%shut down UPS immediately.

± ± 96V\± ± 108V\± ± 120V DC; battery quantity (optional)

 1A (Standard) ; Maximum 6A

 Full load≥ ≥2min (Standard), Long time unit depends on the capacity of external batteries.

RS232, Optical coupler dry contact, RS485, SNMPcard(optional), Parallel card(optional),
Centralized monitoring card

 0˚C ~ 40˚C
 0~95% (Non condensing)
 -25˚C ~ 55˚C
 <1500m

 250(W) x 590(D) x 655(H) 250(W) x 590(D) x 655(H)

 70kg (Standard) /30 (Long time unit) 80kg (Standard) /40 (Long time unit)
 YD/T 1095-2000

Intelligent slot optional
 The following intelligent cards can be installed 
into the intelligent slot of the UPS: intelligent Relay 
card, intelligent Centralized monitoring card, intelligent 
SNMP card and intelligent Parallel port module card. 
Support the hot plug and play. Any card of them can 
be used according to users’ requirements.

• Parallel port module• SNMP card• Relay card • Centralized monitoring card

 Utility to Battery : 0 Msec
 Utility to bypass : 0 Msec (following) 
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DISPLAY INSTRUCTION

๏ UP TO 50 ITEMS SET BY LCD

Single phase input : Single phase output

Battery maintenance

 There are sealed lead acid maintenance free 
batteries inside This series standard models.  
Battery life depends on environment temperature 
and discharge/charge cycles, it will be shorten if 
temperature raises or deep discharged.Periodical 
maintenance is required so as to keep battey 
in good conditions.

1) The most proper working temperature is 15 
to 25 Celsius degree.

2) Avoid small discharging current.Don’t let 
UPS work in battery mode continuously for 
24 hours.

3) Charge battery for at least 12 hours every 3 
months if it is free of operation.If the environ-
ment temperature is high, charge it once every 
2 months.

4) For extend backup models, check and clean 
the battery connectors periodically.

 If backup time has become much less than 
before, or there is battery fault displayed on 
LCD,please contact distributors to confirm whether 
the batteries need to be replaced or not.

VISUAL CHECKING

 Keep ventilation of UPS in good condition

UPS status checking

1) To check to see if there is any fault or not,fault 
indictor is on or not, any alarm there.

2) Please find the cause if UPS is working in 
bypass mode.

3) If UPS is working in battery mode, make sure 
it is normal,if not, please find out the cause.

Function checking

 Do function checking once every 6 
months.

1) Press the off button to see if the buzzer and 
indicators and LCD are normal or not.Please 
refer to 3.1

2) Press the On button, check the indicators, LCD 
and UPS inverter,make sure they are normal

3) When UPS is working in normal ,do the bat-
tery testing to test battery. 

Output power factor : 0.8



Single phase input : Single phase output

MEMO Power (6~10kVA)
True on-line (double conversion)

LCD Operation instruction 
 LCD control panel consists of LCD display board, LED and buttons, 
which displays and controls these information including Running informa-
tion, alarm information, function setting information.

1. LCD Display Board
2. ESC
3. Off button
4. On button
5. right or down
6. Enter
7. left or up
8. Output Indicator
9. Inverter Indicator
10. Battery Indicator
11. Mains (AC) Indicator
12. Bypass Indicator
13. Fault Indicator

1. AC input
2. Maintenance bypass switch 
 (covered)
3. Handle
4. label
5. External battery connector.
6. Output
7. Input
8. Dry contact
9. RS232
10. RS485
11. Intelligent slot
12. Parallel slot

LCD CONTROL PANEL 
INTRODUCTION

REAR PANEL INTRUCTION

LED indicator definition 

• Fault Indicator (red) : On when any fault, Off 
when no fault

• Indicator (Green) : On when AC is normal,Off 
when AC is not present, blinking if voltage is 
beyond normal range

• Inverter Indicator (Green) : On when load is 
powered by inverter, Off when it is not working, 
blinking when overload

• Bypass Indicator (Green) : On when UPS is in 
bypass mode, off if not;blinking when the input 
is beyond normal range

• Battery Indicator (Green) : On when UPS is in 
battery mode, off if not, blinking when battery 
voltage is low or battery is not connected

• Output Indicator (Green) : On when there is 
output, off if not.

LCD display content 

• Running parameters
Input voltage/frequency, output voltage/frequency/
current, temperture inside UPS, battery remaining 
capacity, battery charging/fully charged, battery 
voltage.

• Alarm information (priority from high to low) 
Shutting down, auxiliary power fault, output short 
circuit, inverter fault,rectifier fault, over tempera-
ture, overload, charger fault, battery fault, battery 
capacity low, ready to shut down, output fault.

Please contact dealer if other types of loads is 
required to connect. For the sake of user and equip-
ments, please betake correct power conifuration.

External battery conection (for extend 
model only)

1) Make sure battery quantity complies with 
the specs.Measure the voltage of battery bank 
after finish connection, battery voltage should be 
around 240 VDC. Don’t mix batteries with differ-
ent capacity, manufacturers, don’t mixed brand 
new and old batteries.

2) The breaker on battery cabinet should be off.

3) Take out the connection box and remove the 
cover of terminals, use multi-meter to make sure 
there is no DC voltage at the battery terminals 
of UPS.

4) Connect battery pole witch positive pole,negative 
pole and common pole to battery connecter 
(BAT+, BATN, BAT-), don’t reverse battery  
connection.

UPS input and output connection
 Minimum 10AWG copper wires are required 
for the 6KVA, and 8AWG for 10KVA,including 
input/output cables, battery cables.

• Parameter setting Menu setting, floating /boost-
ing charging setting, battery capacity setting, ID 
of parallel UPS,output voltage/frequency level/
calibration .

 ๏ Boosting charging voltage 2.30 to 2.35V 
   per cell,floating charging voltage 2.20 to 
   2.29V per cell

 ๏ Battery capacity setting includes the Ahof  
  each battey unit,battery quantity (8 to 10)*2,  
  parallel group number, low battery voltage 
   alarm value (EOD ).

 ๏ Parallel setting

 ๏ UPS ID setting

 ๏ LBS setting (Enable/Disable, Master/Slave)

DISPLAY INSTRUCTION

1  The main interface below comes out when 
the power is connected or the system is cold 
start. See Fig.1

2  Press any key,it will change to the basic 
status interface. see Fig.2

3  Press the • or • button, it will change to main 
menu. see Fig.3

4  An arrow icon will come out on the LCD when 
pressing the ENT, then, the data info, status info, 
setting info,command control can be selected by 
pressing the righ or left arrow button, and check-
ing the details by pressing.
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Working modes

  The UPS has AC mode, bypass mode, 
battery mode and ECO mode.

AC mode

  If the AC input and load capacity are in 
normal ranges, load will be powered by inverter 
output, battery will be charged at the same time.
AC and inverter indicators on LCD control panel 
will be on (green). 

Bypass mode

  When the AC power is connected and UPS 
has not been switched on, or UPS is overload 
after switching on UPS, it will go to bypass 
mode.Load will be powered by the AC , battery 
will be charged too, bypass indicator on the LCD 
control panel will be on (green) But if the bypass 
is beyond normal range or absent, UPS will not 
go to bypass mode, no power supply to load.

Battery mode

  In AC mode, if the AC is absenct or beyond 
normal range, the rectifier and charger will stop 
working, load will be powered by battery bank 
of which energy goes through inverter circuit.
Inverter and battery indicator on LCD control 
panel will be on (green) and there will be beeps 
once per 3s.

  In battery mode, if battery voltage 
becomes low and reaches the setting value, 
system will give low battery voltage alarm,beeps 
once every second, an LCD will give low battery 
alarm too.

ECO mode

  In AC mode,UPS can be set to work in 
ECO mode if load has no strict requirement 
on the power purity.Then UPS will transfer to 
bypass. If the AC is beyond normal range, UPS 
will transfer to battery mode.UPS efficiency in 
ECO mode is higher. 

1) Switch off all breakers before connecting 
cables.
2) Remove the cover of the terminals, see Fig 
following it to connect the cables.
3) Connect the UPS output L, N, E to L, N, E of 
load via a PDU. Tighten the screws and shelter 
the terminals.

Connection of UPS communication 
cables
1) RS-232 cable provide with accessories can be 
used to connect the UPS with PC
2) Follow stepes below to install SNMP 
(if purchased) :
 A. Remove the cover of SNMP slot at UPS 
   rear panel and keep it for further use.
 B. Insert the SNMP card and tighten the 
   screws.
 C. Connect the UPS with internet by network 
   cable.
 D. Refer to the SNMP manual provided to 
   do SNMP setting.

Connection of parallel system

  Make sure all the breakers are off and no 
output at the UPS output.
Parallel cables:

 Minimum 10AWG copper wires are required 
for the 6KVA, and 8AWG for 10KVA 

5  Select and confirm the data info can view the 
details.It contains the details of the AC input/ out-
put , inverter, battery, BUS, parallel, temperature. 
See Fig.4 to 12.

6  Select and confirm the status info can view 
the details, including status information, alarm 
information, code, power rating, version. See 
Fig.13 to 14.

7  Select and confiem setting menu , setting 
information well be display witch including cli-
ent setting,systen setting,parallel setting,battery 
setting,correct setting. See Fig.20 to 21.

 ๏ Select and confirm client setting, then.  
  See Fig.22.

 ๏ Select and confirm system setting menu,  
  then. see Fig.23 to 29

 ๏ Select and confirm parallel menu, then.  
  see Fig.30 to 31

 ๏ Setting battery. see Fig.32 to 35

 ๏ Parameter revise. see Fig.36 to 39

 ๏ Control operation. see Fig.40 to 44

8  Warning message. see Fig.45 to 50

INSTALLATION PROCEDURE

 Put the UPS at flat place next to the equip-
ment. Keep UPS at least 20cm from wall or equip-
ment or other object. Don’t block the ventilation 
holes of the UPS front panel and bottom part, so 
as to keep the ventilation in good conditions, avoid 
temperature of components inside getting high. 
Keep the UPS away from high temperature, water, 
flammable gas, crossive gas, dust, direct sunlight, 
explosive things. Don’t lay the UPS outdoor 63A 
circuit breaker is required at the input L-N for 6KVA 
UPS, while 100A for the 10KVA UPS.

 PDU is required to connect to the UPS output 
so as to weaken the affection between loads. In 
order to fix the UPS, please lock its wheels by 
shifting the sheet on each wheel. 

 RCD load like computer ,linear load and small 
inductive load can be connected with the UPS. ๏ External battery

๏ Dismountable 
 MBM module

๏ Comunication port 
 RS232 port, drycontact, 
  RS485*2

๏ Parallel system

๏ Redundant parallel *16

OPERATION 
Power on

 Switch on the AC input and bypass circuit 
breaker if all connections are correct.If external 
batteries are connected, please switch on battery 
breaker first, then AC breaker.Fans will run,system 
will do self diagnose.After the self diagnose is 
finished, buzzer inside will beep twice, system will 
go to bypass mode,AC and bypass indicators on 
front panel will be on (green).supply will change 
to inverter when invert is normal.

System parameter setting

 Check the information displayed on LCD 
by right or left arrow button, press ESC to quit 
to the main menu. When the function setting 
interface as Fig3, press the ENT hold it for 1s 
to enter to do the function setting such as 
floating charging, boosting charging, temperature 
compensate function, battery capacity (for extend 
backup model only). 

START
AC available

1) Press the On button and hold it for 1s until 
hearing a beep , wait for a few seconds,the bypass 
indicator will be off , inveter indicator will be on, 
see Fig3-6, then, UPS is working in AC mode.

2) Gradually increase the load after the UPS 
working normally.Load information can be 
checked through LCD.

3) If the buzzer beeps twice per second and 
overload alarm is displayed on LCD, it means 
the system is overload.Please decrease the 
load immediately.70% of load is recommended 
in case suddenly added load will not affect the 
UPS work normally.

Battery mode

 UPS can start in battery mode even if the 
AC is absent.

1) Press the On button and hold for 1 second 
until hearing one beep, battery and inverter in-
dicators will be on after finishing self-diagnose. 
UPS will beep once every 3 seconds which 
means it is working in battery mode

2) Add load as in AC mode above. 

Manual battery testing

 When the inverter is working, if the input 
AC is normal , no overload, battery voltage is not 
lower than 12V per unit, the battery testing can 
be carried out by pressing button on the LCD 
control panel.When the battery is being test, 
buzzer beeps, battery indicator blinks.When the 
testing is complete, buzzer stops beeping, battery 
indicator stops blinking, UPS will recover to status 
before the testing.If there are some problems with 
batteries,LCD will show the details.

Output short circuit

  When the UPS output is short circuit, UPS 
will cut off the output, fault indictor will be on 
(red), LCD will display that output is short circuit, 
long beeps come.If so, please disconnect the short 
circuit load, cut off the UPS input power and wait 
for 10mins, UPS will shut down automatically or 
press the off button to shut down in after 10s.
Before restarting the UPS, please make sure that 
the short circuit problem has been solved

UPS monitoring

  Please refer to instruction of ups monitoring 
software provided.

LCD OPERATION MENU
Main menu switching

  Press the left/right arrow and ENT button 
can switch among alarm info, running parameter 
and function setttings.Press ENT to enter larm 
info or running parameter or function settings.
To enter function settings,double pressing on 
ENT is required.

Submenu switching

1) Press the arrow button can view the details 
after entering the running funtion interface, press 
ESC to return to main menu.

2) Press the arrow button can view the details 
after entering the function settings interface, 
press ESC to return to main menu.

3) Parameter which has been selected and to 
be changed will be highlighted. Press arrow 
button to change the value and press ENT to 
confirm the value.Once confirmed, it will not 
be highlighted.

4) Press the arrow button can view the detailed 
alarm info after entering the alarm info interface, 
press ESC to return to main menu.

Priority of info displayed on LCD

1) If there is alarm but no valid operation on 
buttons, the alarm info with top prioriy will be 
shown on LCD automatically.

2) When there isn’t any alarm and LCD is 
displaying the submenu of running parameters, 
such as output current, these parameters will 
be always displayed on LCD if no operation on 
buttons.If LCD is not displaying the submenu of 
running parameters, it will return to main menu 
if 30s if there isn’t operation on buttons.

MAINTENANCE
Fan maintenance

 Continual working time of fan is 20000 to 
40000 hours, it will be shorten as temperature 
raises.Please check the fan periodically,make 
sure there is wind blown out front it.

Inverter shutdown

1) If the AC is normal, press the off button and 
hold for 1 second until hearing one beep,inverter 
indicator will be off, bypass indicator will be on, 
UPS will work in Bypass mode.

2) If the AC is absent, press the off button and 
hold for 1 second until hearing one beep, UPS 
will shut down the output ,LCD will display 
shutting down.

Power off

 After switching off the inverter, switch off the 
AC and battery circuit breaker, LCD control panel 
will be off, fan will stop. If there is battery bank 
connected, it will take 30 seconds to shut down 
the system completely. Power of equipment will 
be cut off when the UPS is powered off.

Working Mode and transferring

 Usually, the UPS should be set to work in AC 
mode, so it will transfer to battery mode automati-
cally without interrupt when AC is failed.When 
UPS is overload, it will transfer to bypass mode 
without interrupt.When the inverter is defective 
or over temperature inside UPS, UPS will transfer 
to bypass mode if the bypass is normal.

Transfer to bypass if overload

 When the load of UPS is beyond normal range 
and lasts for setting time, it will transfer to bypass 
mode and beeps twice every second.Then, load 
is powered by AC directly, at that time, please 
decrese the load immediately until the alarm is 
elminated.UPS will start the inverter after 5 mins.
In order to protect the load and UPS, it has set 
the limitation of times of transfering to bypass 
mode due to overload in 1 hour.If it exceed the 
limitation,UPS will keep in bypass mode.

Normal mode to battery mode

 UPS will go to battery mode if the AC is 
failed. UPS will shut down automatically if bat-
tery has been exhausted.When AC recovers, 
UPS will start inverter automatically.If UPS was 
shut down manually in battery mode, when AC 
recovers, it will work in Bypass mode, can not 
start the inverter automatically.   

Goes to Bypass mode due to over 
temperature

  The temperature inside UPS may be high 
if ambient temperature is high or the ventilation 
is poor, then UPS will go to Bypass mode, fault 
indicator will be on (red),LCD will display that 
the inner temperature is high, long beeps will 
come.If so, please cut off the input power of 
UPS, move objects that affecting the ventila-
tion far way from UPS if any or increase the 
distance between UPS and wall. Wait until UPS 
temperature become normal, restart it.

Output power factor : 0.8
Soft-switching technology



Single phase input : Single phase output

MEMO Power (6~10kVA)
True on-line (double conversion)

LCD Operation instruction 
 LCD control panel consists of LCD display board, LED and buttons, 
which displays and controls these information including Running informa-
tion, alarm information, function setting information.

1. LCD Display Board
2. ESC
3. Off button
4. On button
5. right or down
6. Enter
7. left or up
8. Output Indicator
9. Inverter Indicator
10. Battery Indicator
11. Mains (AC) Indicator
12. Bypass Indicator
13. Fault Indicator

1. AC input
2. Maintenance bypass switch 
 (covered)
3. Handle
4. label
5. External battery connector.
6. Output
7. Input
8. Dry contact
9. RS232
10. RS485
11. Intelligent slot
12. Parallel slot

LCD CONTROL PANEL 
INTRODUCTION

REAR PANEL INTRUCTION

LED indicator definition 

• Fault Indicator (red) : On when any fault, Off 
when no fault

• Indicator (Green) : On when AC is normal,Off 
when AC is not present, blinking if voltage is 
beyond normal range

• Inverter Indicator (Green) : On when load is 
powered by inverter, Off when it is not working, 
blinking when overload

• Bypass Indicator (Green) : On when UPS is in 
bypass mode, off if not;blinking when the input 
is beyond normal range

• Battery Indicator (Green) : On when UPS is in 
battery mode, off if not, blinking when battery 
voltage is low or battery is not connected

• Output Indicator (Green) : On when there is 
output, off if not.

LCD display content 

• Running parameters
Input voltage/frequency, output voltage/frequency/
current, temperture inside UPS, battery remaining 
capacity, battery charging/fully charged, battery 
voltage.

• Alarm information (priority from high to low) 
Shutting down, auxiliary power fault, output short 
circuit, inverter fault,rectifier fault, over tempera-
ture, overload, charger fault, battery fault, battery 
capacity low, ready to shut down, output fault.

Please contact dealer if other types of loads is 
required to connect. For the sake of user and equip-
ments, please betake correct power conifuration.

External battery conection (for extend 
model only)

1) Make sure battery quantity complies with 
the specs.Measure the voltage of battery bank 
after finish connection, battery voltage should be 
around 240 VDC. Don’t mix batteries with differ-
ent capacity, manufacturers, don’t mixed brand 
new and old batteries.

2) The breaker on battery cabinet should be off.

3) Take out the connection box and remove the 
cover of terminals, use multi-meter to make sure 
there is no DC voltage at the battery terminals 
of UPS.

4) Connect battery pole witch positive pole,negative 
pole and common pole to battery connecter 
(BAT+, BATN, BAT-), don’t reverse battery  
connection.

UPS input and output connection
 Minimum 10AWG copper wires are required 
for the 6KVA, and 8AWG for 10KVA,including 
input/output cables, battery cables.

• Parameter setting Menu setting, floating /boost-
ing charging setting, battery capacity setting, ID 
of parallel UPS,output voltage/frequency level/
calibration .

 ๏ Boosting charging voltage 2.30 to 2.35V 
   per cell,floating charging voltage 2.20 to 
   2.29V per cell

 ๏ Battery capacity setting includes the Ahof  
  each battey unit,battery quantity (8 to 10)*2,  
  parallel group number, low battery voltage 
   alarm value (EOD ).

 ๏ Parallel setting

 ๏ UPS ID setting

 ๏ LBS setting (Enable/Disable, Master/Slave)

DISPLAY INSTRUCTION

1  The main interface below comes out when 
the power is connected or the system is cold 
start. See Fig.1

2  Press any key,it will change to the basic 
status interface. see Fig.2

3  Press the • or • button, it will change to main 
menu. see Fig.3

4  An arrow icon will come out on the LCD when 
pressing the ENT, then, the data info, status info, 
setting info,command control can be selected by 
pressing the righ or left arrow button, and check-
ing the details by pressing.
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Working modes

  The UPS has AC mode, bypass mode, 
battery mode and ECO mode.

AC mode

  If the AC input and load capacity are in 
normal ranges, load will be powered by inverter 
output, battery will be charged at the same time.
AC and inverter indicators on LCD control panel 
will be on (green). 

Bypass mode

  When the AC power is connected and UPS 
has not been switched on, or UPS is overload 
after switching on UPS, it will go to bypass 
mode.Load will be powered by the AC , battery 
will be charged too, bypass indicator on the LCD 
control panel will be on (green) But if the bypass 
is beyond normal range or absent, UPS will not 
go to bypass mode, no power supply to load.

Battery mode

  In AC mode, if the AC is absenct or beyond 
normal range, the rectifier and charger will stop 
working, load will be powered by battery bank 
of which energy goes through inverter circuit.
Inverter and battery indicator on LCD control 
panel will be on (green) and there will be beeps 
once per 3s.

  In battery mode, if battery voltage 
becomes low and reaches the setting value, 
system will give low battery voltage alarm,beeps 
once every second, an LCD will give low battery 
alarm too.

ECO mode

  In AC mode,UPS can be set to work in 
ECO mode if load has no strict requirement 
on the power purity.Then UPS will transfer to 
bypass. If the AC is beyond normal range, UPS 
will transfer to battery mode.UPS efficiency in 
ECO mode is higher. 

1) Switch off all breakers before connecting 
cables.
2) Remove the cover of the terminals, see Fig 
following it to connect the cables.
3) Connect the UPS output L, N, E to L, N, E of 
load via a PDU. Tighten the screws and shelter 
the terminals.

Connection of UPS communication 
cables
1) RS-232 cable provide with accessories can be 
used to connect the UPS with PC
2) Follow stepes below to install SNMP 
(if purchased) :
 A. Remove the cover of SNMP slot at UPS 
   rear panel and keep it for further use.
 B. Insert the SNMP card and tighten the 
   screws.
 C. Connect the UPS with internet by network 
   cable.
 D. Refer to the SNMP manual provided to 
   do SNMP setting.

Connection of parallel system

  Make sure all the breakers are off and no 
output at the UPS output.
Parallel cables:

 Minimum 10AWG copper wires are required 
for the 6KVA, and 8AWG for 10KVA 

5  Select and confirm the data info can view the 
details.It contains the details of the AC input/ out-
put , inverter, battery, BUS, parallel, temperature. 
See Fig.4 to 12.

6  Select and confirm the status info can view 
the details, including status information, alarm 
information, code, power rating, version. See 
Fig.13 to 14.

7  Select and confiem setting menu , setting 
information well be display witch including cli-
ent setting,systen setting,parallel setting,battery 
setting,correct setting. See Fig.20 to 21.

 ๏ Select and confirm client setting, then.  
  See Fig.22.

 ๏ Select and confirm system setting menu,  
  then. see Fig.23 to 29

 ๏ Select and confirm parallel menu, then.  
  see Fig.30 to 31

 ๏ Setting battery. see Fig.32 to 35

 ๏ Parameter revise. see Fig.36 to 39

 ๏ Control operation. see Fig.40 to 44

8  Warning message. see Fig.45 to 50

INSTALLATION PROCEDURE

 Put the UPS at flat place next to the equip-
ment. Keep UPS at least 20cm from wall or equip-
ment or other object. Don’t block the ventilation 
holes of the UPS front panel and bottom part, so 
as to keep the ventilation in good conditions, avoid 
temperature of components inside getting high. 
Keep the UPS away from high temperature, water, 
flammable gas, crossive gas, dust, direct sunlight, 
explosive things. Don’t lay the UPS outdoor 63A 
circuit breaker is required at the input L-N for 6KVA 
UPS, while 100A for the 10KVA UPS.

 PDU is required to connect to the UPS output 
so as to weaken the affection between loads. In 
order to fix the UPS, please lock its wheels by 
shifting the sheet on each wheel. 

 RCD load like computer ,linear load and small 
inductive load can be connected with the UPS. ๏ External battery

๏ Dismountable 
 MBM module

๏ Comunication port 
 RS232 port, drycontact, 
  RS485*2

๏ Parallel system

๏ Redundant parallel *16

OPERATION 
Power on

 Switch on the AC input and bypass circuit 
breaker if all connections are correct.If external 
batteries are connected, please switch on battery 
breaker first, then AC breaker.Fans will run,system 
will do self diagnose.After the self diagnose is 
finished, buzzer inside will beep twice, system will 
go to bypass mode,AC and bypass indicators on 
front panel will be on (green).supply will change 
to inverter when invert is normal.

System parameter setting

 Check the information displayed on LCD 
by right or left arrow button, press ESC to quit 
to the main menu. When the function setting 
interface as Fig3, press the ENT hold it for 1s 
to enter to do the function setting such as 
floating charging, boosting charging, temperature 
compensate function, battery capacity (for extend 
backup model only). 

START
AC available

1) Press the On button and hold it for 1s until 
hearing a beep , wait for a few seconds,the bypass 
indicator will be off , inveter indicator will be on, 
see Fig3-6, then, UPS is working in AC mode.

2) Gradually increase the load after the UPS 
working normally.Load information can be 
checked through LCD.

3) If the buzzer beeps twice per second and 
overload alarm is displayed on LCD, it means 
the system is overload.Please decrease the 
load immediately.70% of load is recommended 
in case suddenly added load will not affect the 
UPS work normally.

Battery mode

 UPS can start in battery mode even if the 
AC is absent.

1) Press the On button and hold for 1 second 
until hearing one beep, battery and inverter in-
dicators will be on after finishing self-diagnose. 
UPS will beep once every 3 seconds which 
means it is working in battery mode

2) Add load as in AC mode above. 

Manual battery testing

 When the inverter is working, if the input 
AC is normal , no overload, battery voltage is not 
lower than 12V per unit, the battery testing can 
be carried out by pressing button on the LCD 
control panel.When the battery is being test, 
buzzer beeps, battery indicator blinks.When the 
testing is complete, buzzer stops beeping, battery 
indicator stops blinking, UPS will recover to status 
before the testing.If there are some problems with 
batteries,LCD will show the details.

Output short circuit

  When the UPS output is short circuit, UPS 
will cut off the output, fault indictor will be on 
(red), LCD will display that output is short circuit, 
long beeps come.If so, please disconnect the short 
circuit load, cut off the UPS input power and wait 
for 10mins, UPS will shut down automatically or 
press the off button to shut down in after 10s.
Before restarting the UPS, please make sure that 
the short circuit problem has been solved

UPS monitoring

  Please refer to instruction of ups monitoring 
software provided.

LCD OPERATION MENU
Main menu switching

  Press the left/right arrow and ENT button 
can switch among alarm info, running parameter 
and function setttings.Press ENT to enter larm 
info or running parameter or function settings.
To enter function settings,double pressing on 
ENT is required.

Submenu switching

1) Press the arrow button can view the details 
after entering the running funtion interface, press 
ESC to return to main menu.

2) Press the arrow button can view the details 
after entering the function settings interface, 
press ESC to return to main menu.

3) Parameter which has been selected and to 
be changed will be highlighted. Press arrow 
button to change the value and press ENT to 
confirm the value.Once confirmed, it will not 
be highlighted.

4) Press the arrow button can view the detailed 
alarm info after entering the alarm info interface, 
press ESC to return to main menu.

Priority of info displayed on LCD

1) If there is alarm but no valid operation on 
buttons, the alarm info with top prioriy will be 
shown on LCD automatically.

2) When there isn’t any alarm and LCD is 
displaying the submenu of running parameters, 
such as output current, these parameters will 
be always displayed on LCD if no operation on 
buttons.If LCD is not displaying the submenu of 
running parameters, it will return to main menu 
if 30s if there isn’t operation on buttons.

MAINTENANCE
Fan maintenance

 Continual working time of fan is 20000 to 
40000 hours, it will be shorten as temperature 
raises.Please check the fan periodically,make 
sure there is wind blown out front it.

Inverter shutdown

1) If the AC is normal, press the off button and 
hold for 1 second until hearing one beep,inverter 
indicator will be off, bypass indicator will be on, 
UPS will work in Bypass mode.

2) If the AC is absent, press the off button and 
hold for 1 second until hearing one beep, UPS 
will shut down the output ,LCD will display 
shutting down.

Power off

 After switching off the inverter, switch off the 
AC and battery circuit breaker, LCD control panel 
will be off, fan will stop. If there is battery bank 
connected, it will take 30 seconds to shut down 
the system completely. Power of equipment will 
be cut off when the UPS is powered off.

Working Mode and transferring

 Usually, the UPS should be set to work in AC 
mode, so it will transfer to battery mode automati-
cally without interrupt when AC is failed.When 
UPS is overload, it will transfer to bypass mode 
without interrupt.When the inverter is defective 
or over temperature inside UPS, UPS will transfer 
to bypass mode if the bypass is normal.

Transfer to bypass if overload

 When the load of UPS is beyond normal range 
and lasts for setting time, it will transfer to bypass 
mode and beeps twice every second.Then, load 
is powered by AC directly, at that time, please 
decrese the load immediately until the alarm is 
elminated.UPS will start the inverter after 5 mins.
In order to protect the load and UPS, it has set 
the limitation of times of transfering to bypass 
mode due to overload in 1 hour.If it exceed the 
limitation,UPS will keep in bypass mode.

Normal mode to battery mode

 UPS will go to battery mode if the AC is 
failed. UPS will shut down automatically if bat-
tery has been exhausted.When AC recovers, 
UPS will start inverter automatically.If UPS was 
shut down manually in battery mode, when AC 
recovers, it will work in Bypass mode, can not 
start the inverter automatically.   

Goes to Bypass mode due to over 
temperature

  The temperature inside UPS may be high 
if ambient temperature is high or the ventilation 
is poor, then UPS will go to Bypass mode, fault 
indicator will be on (red),LCD will display that 
the inner temperature is high, long beeps will 
come.If so, please cut off the input power of 
UPS, move objects that affecting the ventila-
tion far way from UPS if any or increase the 
distance between UPS and wall. Wait until UPS 
temperature become normal, restart it.

Output power factor : 0.8
Soft-switching technology



Single phase input : Single phase output

MEMO Power (6~10kVA)
True on-line (double conversion)

LCD Operation instruction 
 LCD control panel consists of LCD display board, LED and buttons, 
which displays and controls these information including Running informa-
tion, alarm information, function setting information.

1. LCD Display Board
2. ESC
3. Off button
4. On button
5. right or down
6. Enter
7. left or up
8. Output Indicator
9. Inverter Indicator
10. Battery Indicator
11. Mains (AC) Indicator
12. Bypass Indicator
13. Fault Indicator

1. AC input
2. Maintenance bypass switch 
 (covered)
3. Handle
4. label
5. External battery connector.
6. Output
7. Input
8. Dry contact
9. RS232
10. RS485
11. Intelligent slot
12. Parallel slot

LCD CONTROL PANEL 
INTRODUCTION

REAR PANEL INTRUCTION

LED indicator definition 

• Fault Indicator (red) : On when any fault, Off 
when no fault

• Indicator (Green) : On when AC is normal,Off 
when AC is not present, blinking if voltage is 
beyond normal range

• Inverter Indicator (Green) : On when load is 
powered by inverter, Off when it is not working, 
blinking when overload

• Bypass Indicator (Green) : On when UPS is in 
bypass mode, off if not;blinking when the input 
is beyond normal range

• Battery Indicator (Green) : On when UPS is in 
battery mode, off if not, blinking when battery 
voltage is low or battery is not connected

• Output Indicator (Green) : On when there is 
output, off if not.

LCD display content 

• Running parameters
Input voltage/frequency, output voltage/frequency/
current, temperture inside UPS, battery remaining 
capacity, battery charging/fully charged, battery 
voltage.

• Alarm information (priority from high to low) 
Shutting down, auxiliary power fault, output short 
circuit, inverter fault,rectifier fault, over tempera-
ture, overload, charger fault, battery fault, battery 
capacity low, ready to shut down, output fault.

Please contact dealer if other types of loads is 
required to connect. For the sake of user and equip-
ments, please betake correct power conifuration.

External battery conection (for extend 
model only)

1) Make sure battery quantity complies with 
the specs.Measure the voltage of battery bank 
after finish connection, battery voltage should be 
around 240 VDC. Don’t mix batteries with differ-
ent capacity, manufacturers, don’t mixed brand 
new and old batteries.

2) The breaker on battery cabinet should be off.

3) Take out the connection box and remove the 
cover of terminals, use multi-meter to make sure 
there is no DC voltage at the battery terminals 
of UPS.

4) Connect battery pole witch positive pole,negative 
pole and common pole to battery connecter 
(BAT+, BATN, BAT-), don’t reverse battery  
connection.

UPS input and output connection
 Minimum 10AWG copper wires are required 
for the 6KVA, and 8AWG for 10KVA,including 
input/output cables, battery cables.

• Parameter setting Menu setting, floating /boost-
ing charging setting, battery capacity setting, ID 
of parallel UPS,output voltage/frequency level/
calibration .

 ๏ Boosting charging voltage 2.30 to 2.35V 
   per cell,floating charging voltage 2.20 to 
   2.29V per cell

 ๏ Battery capacity setting includes the Ahof  
  each battey unit,battery quantity (8 to 10)*2,  
  parallel group number, low battery voltage 
   alarm value (EOD ).

 ๏ Parallel setting

 ๏ UPS ID setting

 ๏ LBS setting (Enable/Disable, Master/Slave)

DISPLAY INSTRUCTION

1  The main interface below comes out when 
the power is connected or the system is cold 
start. See Fig.1

2  Press any key,it will change to the basic 
status interface. see Fig.2

3  Press the • or • button, it will change to main 
menu. see Fig.3

4  An arrow icon will come out on the LCD when 
pressing the ENT, then, the data info, status info, 
setting info,command control can be selected by 
pressing the righ or left arrow button, and check-
ing the details by pressing.
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Working modes

  The UPS has AC mode, bypass mode, 
battery mode and ECO mode.

AC mode

  If the AC input and load capacity are in 
normal ranges, load will be powered by inverter 
output, battery will be charged at the same time.
AC and inverter indicators on LCD control panel 
will be on (green). 

Bypass mode

  When the AC power is connected and UPS 
has not been switched on, or UPS is overload 
after switching on UPS, it will go to bypass 
mode.Load will be powered by the AC , battery 
will be charged too, bypass indicator on the LCD 
control panel will be on (green) But if the bypass 
is beyond normal range or absent, UPS will not 
go to bypass mode, no power supply to load.

Battery mode

  In AC mode, if the AC is absenct or beyond 
normal range, the rectifier and charger will stop 
working, load will be powered by battery bank 
of which energy goes through inverter circuit.
Inverter and battery indicator on LCD control 
panel will be on (green) and there will be beeps 
once per 3s.

  In battery mode, if battery voltage 
becomes low and reaches the setting value, 
system will give low battery voltage alarm,beeps 
once every second, an LCD will give low battery 
alarm too.

ECO mode

  In AC mode,UPS can be set to work in 
ECO mode if load has no strict requirement 
on the power purity.Then UPS will transfer to 
bypass. If the AC is beyond normal range, UPS 
will transfer to battery mode.UPS efficiency in 
ECO mode is higher. 

1) Switch off all breakers before connecting 
cables.
2) Remove the cover of the terminals, see Fig 
following it to connect the cables.
3) Connect the UPS output L, N, E to L, N, E of 
load via a PDU. Tighten the screws and shelter 
the terminals.

Connection of UPS communication 
cables
1) RS-232 cable provide with accessories can be 
used to connect the UPS with PC
2) Follow stepes below to install SNMP 
(if purchased) :
 A. Remove the cover of SNMP slot at UPS 
   rear panel and keep it for further use.
 B. Insert the SNMP card and tighten the 
   screws.
 C. Connect the UPS with internet by network 
   cable.
 D. Refer to the SNMP manual provided to 
   do SNMP setting.

Connection of parallel system

  Make sure all the breakers are off and no 
output at the UPS output.
Parallel cables:

 Minimum 10AWG copper wires are required 
for the 6KVA, and 8AWG for 10KVA 

5  Select and confirm the data info can view the 
details.It contains the details of the AC input/ out-
put , inverter, battery, BUS, parallel, temperature. 
See Fig.4 to 12.

6  Select and confirm the status info can view 
the details, including status information, alarm 
information, code, power rating, version. See 
Fig.13 to 14.

7  Select and confiem setting menu , setting 
information well be display witch including cli-
ent setting,systen setting,parallel setting,battery 
setting,correct setting. See Fig.20 to 21.

 ๏ Select and confirm client setting, then.  
  See Fig.22.

 ๏ Select and confirm system setting menu,  
  then. see Fig.23 to 29

 ๏ Select and confirm parallel menu, then.  
  see Fig.30 to 31

 ๏ Setting battery. see Fig.32 to 35

 ๏ Parameter revise. see Fig.36 to 39

 ๏ Control operation. see Fig.40 to 44

8  Warning message. see Fig.45 to 50

INSTALLATION PROCEDURE

 Put the UPS at flat place next to the equip-
ment. Keep UPS at least 20cm from wall or equip-
ment or other object. Don’t block the ventilation 
holes of the UPS front panel and bottom part, so 
as to keep the ventilation in good conditions, avoid 
temperature of components inside getting high. 
Keep the UPS away from high temperature, water, 
flammable gas, crossive gas, dust, direct sunlight, 
explosive things. Don’t lay the UPS outdoor 63A 
circuit breaker is required at the input L-N for 6KVA 
UPS, while 100A for the 10KVA UPS.

 PDU is required to connect to the UPS output 
so as to weaken the affection between loads. In 
order to fix the UPS, please lock its wheels by 
shifting the sheet on each wheel. 

 RCD load like computer ,linear load and small 
inductive load can be connected with the UPS. ๏ External battery

๏ Dismountable 
 MBM module

๏ Comunication port 
 RS232 port, drycontact, 
  RS485*2

๏ Parallel system

๏ Redundant parallel *16

OPERATION 
Power on

 Switch on the AC input and bypass circuit 
breaker if all connections are correct.If external 
batteries are connected, please switch on battery 
breaker first, then AC breaker.Fans will run,system 
will do self diagnose.After the self diagnose is 
finished, buzzer inside will beep twice, system will 
go to bypass mode,AC and bypass indicators on 
front panel will be on (green).supply will change 
to inverter when invert is normal.

System parameter setting

 Check the information displayed on LCD 
by right or left arrow button, press ESC to quit 
to the main menu. When the function setting 
interface as Fig3, press the ENT hold it for 1s 
to enter to do the function setting such as 
floating charging, boosting charging, temperature 
compensate function, battery capacity (for extend 
backup model only). 

START
AC available

1) Press the On button and hold it for 1s until 
hearing a beep , wait for a few seconds,the bypass 
indicator will be off , inveter indicator will be on, 
see Fig3-6, then, UPS is working in AC mode.

2) Gradually increase the load after the UPS 
working normally.Load information can be 
checked through LCD.

3) If the buzzer beeps twice per second and 
overload alarm is displayed on LCD, it means 
the system is overload.Please decrease the 
load immediately.70% of load is recommended 
in case suddenly added load will not affect the 
UPS work normally.

Battery mode

 UPS can start in battery mode even if the 
AC is absent.

1) Press the On button and hold for 1 second 
until hearing one beep, battery and inverter in-
dicators will be on after finishing self-diagnose. 
UPS will beep once every 3 seconds which 
means it is working in battery mode

2) Add load as in AC mode above. 

Manual battery testing

 When the inverter is working, if the input 
AC is normal , no overload, battery voltage is not 
lower than 12V per unit, the battery testing can 
be carried out by pressing button on the LCD 
control panel.When the battery is being test, 
buzzer beeps, battery indicator blinks.When the 
testing is complete, buzzer stops beeping, battery 
indicator stops blinking, UPS will recover to status 
before the testing.If there are some problems with 
batteries,LCD will show the details.

Output short circuit

  When the UPS output is short circuit, UPS 
will cut off the output, fault indictor will be on 
(red), LCD will display that output is short circuit, 
long beeps come.If so, please disconnect the short 
circuit load, cut off the UPS input power and wait 
for 10mins, UPS will shut down automatically or 
press the off button to shut down in after 10s.
Before restarting the UPS, please make sure that 
the short circuit problem has been solved

UPS monitoring

  Please refer to instruction of ups monitoring 
software provided.

LCD OPERATION MENU
Main menu switching

  Press the left/right arrow and ENT button 
can switch among alarm info, running parameter 
and function setttings.Press ENT to enter larm 
info or running parameter or function settings.
To enter function settings,double pressing on 
ENT is required.

Submenu switching

1) Press the arrow button can view the details 
after entering the running funtion interface, press 
ESC to return to main menu.

2) Press the arrow button can view the details 
after entering the function settings interface, 
press ESC to return to main menu.

3) Parameter which has been selected and to 
be changed will be highlighted. Press arrow 
button to change the value and press ENT to 
confirm the value.Once confirmed, it will not 
be highlighted.

4) Press the arrow button can view the detailed 
alarm info after entering the alarm info interface, 
press ESC to return to main menu.

Priority of info displayed on LCD

1) If there is alarm but no valid operation on 
buttons, the alarm info with top prioriy will be 
shown on LCD automatically.

2) When there isn’t any alarm and LCD is 
displaying the submenu of running parameters, 
such as output current, these parameters will 
be always displayed on LCD if no operation on 
buttons.If LCD is not displaying the submenu of 
running parameters, it will return to main menu 
if 30s if there isn’t operation on buttons.

MAINTENANCE
Fan maintenance

 Continual working time of fan is 20000 to 
40000 hours, it will be shorten as temperature 
raises.Please check the fan periodically,make 
sure there is wind blown out front it.

Inverter shutdown

1) If the AC is normal, press the off button and 
hold for 1 second until hearing one beep,inverter 
indicator will be off, bypass indicator will be on, 
UPS will work in Bypass mode.

2) If the AC is absent, press the off button and 
hold for 1 second until hearing one beep, UPS 
will shut down the output ,LCD will display 
shutting down.

Power off

 After switching off the inverter, switch off the 
AC and battery circuit breaker, LCD control panel 
will be off, fan will stop. If there is battery bank 
connected, it will take 30 seconds to shut down 
the system completely. Power of equipment will 
be cut off when the UPS is powered off.

Working Mode and transferring

 Usually, the UPS should be set to work in AC 
mode, so it will transfer to battery mode automati-
cally without interrupt when AC is failed.When 
UPS is overload, it will transfer to bypass mode 
without interrupt.When the inverter is defective 
or over temperature inside UPS, UPS will transfer 
to bypass mode if the bypass is normal.

Transfer to bypass if overload

 When the load of UPS is beyond normal range 
and lasts for setting time, it will transfer to bypass 
mode and beeps twice every second.Then, load 
is powered by AC directly, at that time, please 
decrese the load immediately until the alarm is 
elminated.UPS will start the inverter after 5 mins.
In order to protect the load and UPS, it has set 
the limitation of times of transfering to bypass 
mode due to overload in 1 hour.If it exceed the 
limitation,UPS will keep in bypass mode.

Normal mode to battery mode

 UPS will go to battery mode if the AC is 
failed. UPS will shut down automatically if bat-
tery has been exhausted.When AC recovers, 
UPS will start inverter automatically.If UPS was 
shut down manually in battery mode, when AC 
recovers, it will work in Bypass mode, can not 
start the inverter automatically.   

Goes to Bypass mode due to over 
temperature

  The temperature inside UPS may be high 
if ambient temperature is high or the ventilation 
is poor, then UPS will go to Bypass mode, fault 
indicator will be on (red),LCD will display that 
the inner temperature is high, long beeps will 
come.If so, please cut off the input power of 
UPS, move objects that affecting the ventila-
tion far way from UPS if any or increase the 
distance between UPS and wall. Wait until UPS 
temperature become normal, restart it.

Output power factor : 0.8
Soft-switching technology



๏ Optimized Battery Configuration
16/18/20 pieces (optional)

• All specifications subject to change without notice.
• Custom-made specifications are acceptable.
• Manufactured by factory with
  ISO 9001, ISO 14001, CE, UL, STANDARD

MEMOPOWER (6~10kVA)

FEATURES

 To provide good quality product and 
best service to the customer with strong 
commitment to the social and environmental 
responsibility

Online Double conversion
Non transfer time of output
PFC technology
Full digital control (DSP) 
Output power factor: 0.8
Input current harmonic: 5%
Charging /Rectifier/Inverter fully digital control technology
Economic Operation Mode (ECO)
Optimization battery group: 16/18/20 pieces (optional)
Wide voltage range: 120VAC-276VAC
Wide input frequency range: 40Hz-70Hz
Self-testing when UPS startup
Input over/under-voltage protection
Automatic Bypass
Cold start (DC)
Fault isolation
Smartport RS232 port, dry contact, RS485*2
Optional SNMP card slot

APPLICATIONS
  PC, workstation , server, bank, industry equipment, IT equipment, 
communication system or networking equipment.

True on-line (double conversion)

Single phase input : Single phase output Soft-switching technology

 Model MEMO 6KVA MEMO 10KVA
 
 Capacity (VA) 6000VA/4800W 10000VA/8000W

Input

Output

Battery

Operation
Environment

Other

Industry Standard

Communication Interface

 Phase
 Rated Voltage
 Voltage Range
 Frequency Range
 Power factor

 Bypass Voltage Range

 Phase
 Rated Voltage
 Power Factor
 Voltage Precision

ECO Range
Harmonic Current

same as the bypass
≤≤5%(100%non-linear load)

 Output Utility Mode
 Frequency Battery Mode
 Crest Factor

 Transfer Time

 Overload Capacity

Efficiency
 THD

 Voltage 
 Backup Time
 Charge Current (A)

 Temperature
 Humidity
 Storage  temperature
 Altitude
 Unit Dimensions WxDxH
 (mm)
 Weight (Kg)

 Single phase & Ground
 220/230VAC
 120VAC - 276VAC
 40Hz~70Hz
 ≥0.99
 Max. voltage: +15% (optional +5%,+10%,+25%)
 Min. voltage: -45% (optional -20%,-30%)
 Frequency protection range ±10%

 Single phase & Ground
 220/230 VAC
 0.8
 ± 2%
 ±1%,±2%,±4%,±5%,±10% of the rated frequency (optional)
 (50 ± ±0.1%) Hz
 3:1

 ≤ 2%
 ECO mode≥ ≥98% ; Normal mode ≥≥90% 

 Load≤ ≤110%,60min, ≤≤125%,last 10min, ≤≤150%last 1min,≥ ≥150%shut down UPS immediately.

± ± 96V\± ± 108V\± ± 120V DC; battery quantity (optional)

 1A (Standard) ; Maximum 6A

 Full load≥ ≥2min (Standard), Long time unit depends on the capacity of external batteries.

RS232, Optical coupler dry contact, RS485, SNMPcard(optional), Parallel card(optional),
Centralized monitoring card

 0˚C ~ 40˚C
 0~95% (Non condensing)
 -25˚C ~ 55˚C
 <1500m

 250(W) x 590(D) x 655(H) 250(W) x 590(D) x 655(H)

 70kg (Standard) /30 (Long time unit) 80kg (Standard) /40 (Long time unit)
 YD/T 1095-2000

Intelligent slot optional
 The following intelligent cards can be installed 
into the intelligent slot of the UPS: intelligent Relay 
card, intelligent Centralized monitoring card, intelligent 
SNMP card and intelligent Parallel port module card. 
Support the hot plug and play. Any card of them can 
be used according to users’ requirements.

• Parallel port module• SNMP card• Relay card • Centralized monitoring card

 Utility to Battery : 0 Msec
 Utility to bypass : 0 Msec (following) 
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DISPLAY INSTRUCTION

๏ UP TO 50 ITEMS SET BY LCD

Single phase input : Single phase output

Battery maintenance

 There are sealed lead acid maintenance free 
batteries inside This series standard models.  
Battery life depends on environment temperature 
and discharge/charge cycles, it will be shorten if 
temperature raises or deep discharged.Periodical 
maintenance is required so as to keep battey 
in good conditions.

1) The most proper working temperature is 15 
to 25 Celsius degree.

2) Avoid small discharging current.Don’t let 
UPS work in battery mode continuously for 
24 hours.

3) Charge battery for at least 12 hours every 3 
months if it is free of operation.If the environ-
ment temperature is high, charge it once every 
2 months.

4) For extend backup models, check and clean 
the battery connectors periodically.

 If backup time has become much less than 
before, or there is battery fault displayed on 
LCD,please contact distributors to confirm whether 
the batteries need to be replaced or not.

VISUAL CHECKING

 Keep ventilation of UPS in good condition

UPS status checking

1) To check to see if there is any fault or not,fault 
indictor is on or not, any alarm there.

2) Please find the cause if UPS is working in 
bypass mode.

3) If UPS is working in battery mode, make sure 
it is normal,if not, please find out the cause.

Function checking

 Do function checking once every 6 
months.

1) Press the off button to see if the buzzer and 
indicators and LCD are normal or not.Please 
refer to 3.1

2) Press the On button, check the indicators, LCD 
and UPS inverter,make sure they are normal

3) When UPS is working in normal ,do the bat-
tery testing to test battery. 

Output power factor : 0.8



๏ Optimized Battery Configuration
16/18/20 pieces (optional)

• All specifications subject to change without notice.
• Custom-made specifications are acceptable.
• Manufactured by factory with
  ISO 9001, ISO 14001, CE, UL, STANDARD

MEMOPOWER (6~10kVA)

FEATURES

 To provide good quality product and 
best service to the customer with strong 
commitment to the social and environmental 
responsibility

Online Double conversion
Non transfer time of output
PFC technology
Full digital control (DSP) 
Output power factor: 0.8
Input current harmonic: 5%
Charging /Rectifier/Inverter fully digital control technology
Economic Operation Mode (ECO)
Optimization battery group: 16/18/20 pieces (optional)
Wide voltage range: 120VAC-276VAC
Wide input frequency range: 40Hz-70Hz
Self-testing when UPS startup
Input over/under-voltage protection
Automatic Bypass
Cold start (DC)
Fault isolation
Smartport RS232 port, dry contact, RS485*2
Optional SNMP card slot

APPLICATIONS
  PC, workstation , server, bank, industry equipment, IT equipment, 
communication system or networking equipment.

True on-line (double conversion)

Single phase input : Single phase output Soft-switching technology

 Model MEMO 6KVA MEMO 10KVA
 
 Capacity (VA) 6000VA/4800W 10000VA/8000W

Input

Output

Battery

Operation
Environment

Other

Industry Standard

Communication Interface

 Phase
 Rated Voltage
 Voltage Range
 Frequency Range
 Power factor

 Bypass Voltage Range

 Phase
 Rated Voltage
 Power Factor
 Voltage Precision

ECO Range
Harmonic Current

same as the bypass
≤≤5%(100%non-linear load)

 Output Utility Mode
 Frequency Battery Mode
 Crest Factor

 Transfer Time

 Overload Capacity

Efficiency
 THD

 Voltage 
 Backup Time
 Charge Current (A)

 Temperature
 Humidity
 Storage  temperature
 Altitude
 Unit Dimensions WxDxH
 (mm)
 Weight (Kg)

 Single phase & Ground
 220/230VAC
 120VAC - 276VAC
 40Hz~70Hz
 ≥0.99
 Max. voltage: +15% (optional +5%,+10%,+25%)
 Min. voltage: -45% (optional -20%,-30%)
 Frequency protection range ±10%

 Single phase & Ground
 220/230 VAC
 0.8
 ± 2%
 ±1%,±2%,±4%,±5%,±10% of the rated frequency (optional)
 (50 ± ±0.1%) Hz
 3:1

 ≤ 2%
 ECO mode≥ ≥98% ; Normal mode ≥≥90% 

 Load≤ ≤110%,60min, ≤≤125%,last 10min, ≤≤150%last 1min,≥ ≥150%shut down UPS immediately.

± ± 96V\± ± 108V\± ± 120V DC; battery quantity (optional)

 1A (Standard) ; Maximum 6A

 Full load≥ ≥2min (Standard), Long time unit depends on the capacity of external batteries.

RS232, Optical coupler dry contact, RS485, SNMPcard(optional), Parallel card(optional),
Centralized monitoring card

 0˚C ~ 40˚C
 0~95% (Non condensing)
 -25˚C ~ 55˚C
 <1500m

 250(W) x 590(D) x 655(H) 250(W) x 590(D) x 655(H)

 70kg (Standard) /30 (Long time unit) 80kg (Standard) /40 (Long time unit)
 YD/T 1095-2000

Intelligent slot optional
 The following intelligent cards can be installed 
into the intelligent slot of the UPS: intelligent Relay 
card, intelligent Centralized monitoring card, intelligent 
SNMP card and intelligent Parallel port module card. 
Support the hot plug and play. Any card of them can 
be used according to users’ requirements.

• Parallel port module• SNMP card• Relay card • Centralized monitoring card

 Utility to Battery : 0 Msec
 Utility to bypass : 0 Msec (following) 
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DISPLAY INSTRUCTION

๏ UP TO 50 ITEMS SET BY LCD

Single phase input : Single phase output

Battery maintenance

 There are sealed lead acid maintenance free 
batteries inside This series standard models.  
Battery life depends on environment temperature 
and discharge/charge cycles, it will be shorten if 
temperature raises or deep discharged.Periodical 
maintenance is required so as to keep battey 
in good conditions.

1) The most proper working temperature is 15 
to 25 Celsius degree.

2) Avoid small discharging current.Don’t let 
UPS work in battery mode continuously for 
24 hours.

3) Charge battery for at least 12 hours every 3 
months if it is free of operation.If the environ-
ment temperature is high, charge it once every 
2 months.

4) For extend backup models, check and clean 
the battery connectors periodically.

 If backup time has become much less than 
before, or there is battery fault displayed on 
LCD,please contact distributors to confirm whether 
the batteries need to be replaced or not.

VISUAL CHECKING

 Keep ventilation of UPS in good condition

UPS status checking

1) To check to see if there is any fault or not,fault 
indictor is on or not, any alarm there.

2) Please find the cause if UPS is working in 
bypass mode.

3) If UPS is working in battery mode, make sure 
it is normal,if not, please find out the cause.

Function checking

 Do function checking once every 6 
months.

1) Press the off button to see if the buzzer and 
indicators and LCD are normal or not.Please 
refer to 3.1

2) Press the On button, check the indicators, LCD 
and UPS inverter,make sure they are normal

3) When UPS is working in normal ,do the bat-
tery testing to test battery. 

Output power factor : 0.8




